Balancing urban high-tech with rural high-touch healthcare. A rural hospital's award-winning effort to retain patients referred to urban facilities.
How do you keep patients down on the farm after they've seen high-tech? In other words, how do rural hospitals encourage patients who have been referred to urban tertiary facilities to return home for their other healthcare needs? One rural hospital instituted the Care Connection, a program that not only helped the hospital retain clients but assisted referred patients with the often-overwhelming logistics of using a large tertiary center.